
WATER DETECTOR  
SENSOR
GENERAL INFORMATION:
The Water Detector Sensor can be placed up to 2000 ft. away from the 
tattletale™ base unit depending on structures and objects in-between the 
detector and the tattletale™. The detector consists of the transmitter housing 
and a tethered sensor probe. The transmitter housing cannot be immersed in 
water. When the water level reaches the sensor probe, a signal will be sent to 
the tattletale™ and you will be notified by the monitoring station depending on 
your monitoring options. To reset the alarm, YOU MUST COMPLETELY DRY 
OFF THE SENSOR PROBE. WET CONTACTS WILL CONTINUE TO SEND 
ALARM SIGNALS. If the sensor probe stays under water for a prolonged 
period, you may have to allow the sensor probe an extended period to dry 
before you can re-arm the tattletale. The 3V CR123A battery included in  the 
transmitter typically lasts 2-3 years, and the GRI8444 battery in the Water 
Detector Module typically lasts 4 years and is available from the manufacturer.

Determine the best location for the Water Detector Sensor near 
the area to be monitored. Using the included Dual Lock Velcro, 
or the integrated magnets, mount the transmitter housing on 
a vertical surface. Locate the sensor probe near the water to 
be monitored. DO NOT PLACE THE SENSOR PROBE BELOW 
THE WATER LEVEL. The Water Detector Sensor’s probe is not 
designed to remain submerged.

MOUNTING INSTRUCTIONS:

General Troubleshooting

If there is a rapidly flashing zone light on the 
tattletale™ base unit that corresponds to the 
zone of your Water Detector Sensor, you will 
need to check 5 areas. 

1.	 Check that the sensor’s 3V battery is above 
2.9 volts. If not, replace.

2.	 Check that the sensor’s battery hasn’t been 
dislodged.

3.	 Verify that the sensor is within range of the 
tattletale base unit.

4.	 The sensor probe may have accumulated 
moisture. Thoroughly dry the sensor probe. 

5.	 There may be damage to the sensor that 
would require repair or replacement.

For technical support please call 1.888.TELL.ON.U or 614.540.7233

Testing the Storage Water Detector Sensor

There is no reason to arm your base unit to perform 
this test. To avoid false alarms, leave your base unit 
disarmed.

1.	 Bring the sensor near the tattletale™ base 
unit. Take a damp cloth and touch it to the 
sensor probe (Fig. 2) making sure to bridge the 
detector contacts.

2.	 Watch the zone light that corresponds to your 
sensor. If the zone light that corresponds 
to your sensor flashes, the Water Detector 
Sensor is detecting water properly. Be sure to 
thoroughly dry the sensor probe and watch for 
the flashing zone light to clear out.    
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Fig. 1

RESET BUTTON

1.	 Undo the screws holding the lid of the 
transmitter housing and remove the lid. Inside 
will be a Water Detector Module (labeled) and 
a transmitter. 

2.	 Gently but firmly apply pressure to the top of 
the transmitter until the cap of the transmitter 
comes off. Locate the 3V CR123A battery, 
remove and replace with a new 3V CR123A, 
being careful to properly orient the positive (+) 
and negative (-) terminals. 

3.	 Press the BLUE reset button on the transmitter 
(Fig. 1). 

4.	 Being careful not to pinch any wires, replace 
the transmitter cap, and replace the lid of the 
transmitter housing and screw back together. 

5.	 Test the Water Detector Sensor. (for 
instructions on how to test your sensor, see 
reverse page)

Follow these steps to change the battery in the 
transmitter:

For technical support please call 1.888.TELL.ON.U or 614.540.7233
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