
WIRED 
SIREN/STROBE
GENERAL INFORMATION:
The Wired Siren/Strobe is a durable indoor/outdoor, self-
contained siren. It is intended for use in noisy indoor areas 
or large outdoor areas where the tattletale™ base unit’s 
built in siren may not be loud enough. It consists of a strong 
polycarbonate housing, a rust-free, die-cast aluminum back 
plate, and a top-mounted strobe. The siren has a 120dBA 
sound output—the same volume as a typical ambulance 
siren. The Wired Siren/Strobe will operate normally at 
temperatures from -4°F to 149°F. The Wired/Siren Strobe 
connects to A/C power and to the tattletale™ base unit 
with a relay box that allows it to be placed 30ft away from 
the tattletale™ (Fig.2)  

Remove the back plate by loosening the two side 
screws (Fig. 1). Mount the back plate to a secure 
fixture. It is not always necessary to fully disconnect 
the front cover from the siren assembly, but if you 
have to disconnect the front cover to mount the Wired 
Siren/Strobe, be sure to properly reconnect the wire 
leads, with the red lead connected to the (+) terminal 
and the black lead to the (-) terminal, according to 
the markings on the plastic interior plate. Failure to 
reconnect these properly will cause the Wireless 
Siren/Strobe not to function properly. Replace the 
front cover and tighten the side screws. Connect 
the relay box to the tattletale™ base unit and to A/C 
power, then connect the Wired Siren/Strobe to the 
relay box (Fig.2).

Mounting Instructions:
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For technical support please call 1.888.TELL.ON.U or 614.540.7233

For directions on how to test your Wired Siren/Strobe, 
see reverse page. 
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SIREN/STROBE
continued

For technical support please call 1.888.TELL.ON.U or 614.540.7233

General Troubleshooting

1.  Be sure the wall outlet that the relay box is   
     plugged into is receiving good power.

2. Check that all the components (tattletale™          
    base unit, relay box, and Wired Siren/Strobe) 
    are connected properly. 

3.  Check the plug from the relay box and the 
     jack on the back of the tattletale™ are fully         
     snapped together and that none of the         
     pins in the jack or on the plug are bent, 
     missing or corroded. 

4.  If the Wired Siren/Strobe activates but at a          
     noticeably decreased volume, the siren head   
     may have worn out from excessive use and will   
     need to be replaced. 

If the Wired Siren/Strobe does not properly 
activate during testing or in the field, you may 
need to check several areas.

Testing the Wired Siren/Strobe
1. Call 1.888.tell.on.u to put your account on    
    test. Be sure to have the serial number of your  
    tattletale™ and your verbal password ready.  
    This step is not necessary for “Text/Email Only”   
    accounts.

2. Make sure you know the 4-digit arm/disarm code  
    or have your Keychain Remote on hand before      
    testing. Press the * and # buttons at the same         
    time    on the base unit keypad or fob to sound 
    an instant alarm (also known as a panic). If your   
    account is not on test when you do this, the  
    police will be dispatched.
  
3. The Wired Siren/Strobe will react when the siren  
     and strobe on the tattletale™ base unit       
     activates, if the Wired Siren/Strobe is functioning  
     properly.

4. Enter your 4 digit arm/disarm code or press “Off”  
    on your Keychain Remote to deactivate the siren.

TO PROPERLY VERIFY THAT YOUR 
WIRED SIREN/STROBE IS FUNCTIONING 
PROPERLY, IT IS NECESSARY TO TRIGGER AN 
ALARM FROM THE tattletale™ BASE UNIT. FOR THIS 
REASON, IT IS CRITICAL THAT YOU CALL 1.888.
TELL.ON.U TO HAVE YOUR ACCOUNT PUT ON TEST 
BEFORE TESTING YOUR WIRED SIREN/STROBE.


